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TÜV SÜD America Inc., a global leader in product (electrical, mechanical, food, textiles, toys) safety and EMC testing, regulatory affairs and certification, has an immediate opening for a 
 

Business Development Manager – Retail Services
Position Summary:
Working closely with global business units, the Business Development Manager Consumer Goods Retail will lead the development of sales, pricing and marketing strategies, and driving key market research activities at the NAFTA level.  Possessing a wide client contact base and engaging with C-level executives and purchasing directors, he/she will sell entire suite of services and work with NAFTA and global managers in developing business opportunities with new and existing retailers and their suppliers.
Responsibility:
· Develop strong business relationships with C-level executives, purchasing and quality departments.

· Define and achieve sales revenue targets for auditing and consumer goods testing & certification in the NAFTA region by actively developing new and existing accounts and acting as single point of contact to key customers. 

· Lead activities to develop and tailor sales, pricing and marketing strategies ensuring alignment with the Company’s global business objectives.

· Drive market research projects to identify market trends and potential new markets, market share analysis and marketing intelligence.

· Sell full suite of services to big-box, larger retailers and their supply chain.  Services such as product safety testing, EMC, performance testing, pre-shipment inspection, chemical tests, auditing (ISO and other standards), social responsibility, for all types of consumer products, incl. electrical, mechanical, toys, textile, and food).
Education and Experience: 

Education-
· Engineering degree plus MBA would be desirable.

Working Experience-
· At least 5 years regional or global sales and/or account management experience in the consumer goods / retail business in the U.S.
· Experience in project management involving a global team.

· Proven track record in sales and/or account management in a regional capacity, engaging with C-level client executives of large retailers and buying houses.
· Possess a wide client contact base and knowledge of sales trends in the retail industry. Also helpful is experience working with or in purchasing and quality.
Skill Requirements-
· General business knowledge of the consumer goods (toys, white goods, electronics, textiles) retail industry in the United States, including understanding of quality, security, and fulfillment of specifications of the products sold in their stores. 

· Knowledge in product safety testing, inspection and quality management systems auditing, including in-depth knowledge of US regulations on consumer products. 

· Knowledge in pricing strategies and structure in the area of testing, auditing and inspection.

· Strong networking, negotiation, interpersonal and leadership skills.

· Ability to travel at least 40% of the time. 

TÜV SÜD America offers a competitive compensation package that includes health insurance and participation in the company 401(k) retirement savings plan. 

Please send your resume and cover letter to TÜV SÜD America Inc, Human Resources at:
Email: careers@tuvam.com or Fax: (978)977 0248
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